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ReMA2026 Convention Onsite
Disaster Preparedness Plan
Mandalay Bay Resort & Casino

Mandalay Bay Security Dispatch: (702)
632-7911

Las Vegas, Nevada
April 13 — 16, 2026

Mandalay Bay Resort & Casino Information:

Automated External Defibrillator (AED)
AEDs used to treat sudden cardiac arrest are accessible by all trained
security officers and emergency medical personnel.

Fire Extinguishers:

There are fire extinguishers and firefighting equipment mounted
throughout Mandalay Bay.

First Aid Room:

Located on level 1 where emergency medical personnel are available
to provide aid with minor first aid emergencies.
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EVACUATION PROCEDURES
Follow the emergency evacuation directions given to you by Mandalay Bay Security Officers and
staff. Proceed calmly to designated assembly areas where you will receive further instruction.

DESIGNATED ASSEMBLY AREAS

In the event of an evacuation, the attached map indicates the designated primary and secondary
assembly areas for Convention Center guests. Mandalay Bay Security Officers will be in place to
direct guests to the proper routes to reach these areas.

In case of emergency during convention hall hours -
ReMA Staff should gather just east (to the right of) the Shuttle Bus circle, near the primary
assembly area.

In case of emergency after convention hall hours --

Follow Hotel emergency guidance to the safest evacuation point. When it is safe to do so, make
your way to Mandalay Bay Road and meet where the road crosses under the Shoppes at
Mandalay Place (between Mandalay Bay and Luxor)

Once you have safely exited the facility, check-in with Garrison Lindsey at the designated
assembly area.

MANDALAY BAY CONVENTION CENTER
EVACUATION ASSEMBLY AREAS

ISRI Staff Assembly Point (After Show Hours)
Mandalay Bay Road (Hacienda Ave) where the
road crosses under the
Shops at Mandalay Place
(between Mandalay Bay and Luxor)




EMERGENCY SCENARIO

Exhibit Hall:

In the event an emergency occurs in the exhibit hall, contact the security from any house
phone at 7-7911 or from an outside phone line call (702) 632-7911. Give your isle humber
and closest exhibitor. Explain as best you can, with a visual inspection, the nature of the
emergency. Wait for security and EMT's to arrive and give your further instructions. While
waiting, contact someone on the emergency response team and explain the situation,
answering as many questions as you can.

Event Space

In the event an emergency occurs during a workshop or general session, contact the security
from any house phone at 7-7911 or from an outside phone line call (702) 632-7911. Give the
meeting room name and any other pertinent details. Explain as best you can, with a visual
inspection, the nature of the emergency. Wait for security and EMT's to arrive and give your
further instructions. While waiting, contact someone on the emergency response team and
explain the situation, answering as many questions as you can.

Nearby Medical Facilities

CVS Minute Clinic University Medical Center
8:30A - 7:30P M-F; 9A-5:30P S-S 24 Hours

(Store open 24 hrs) UMC Quick Care

3758 South Las Vegas Blvd 2231 W Charleston Blvd

Las Vegas, Nevada 89109 Las Vegas, NV 89102

(866) 389-2727 (702) 383-2403

Sunrise Hospital & Medical Center UMC Trauma Center

24 Hours 24 Hours

3186 S Maryland Parkway 800 Hope Place
Las Vegas, Nevada 89109 Las Vegas, NV
(702) 731-8000 (702) 383-2000

www.sunrisehospital.com WWW.Uumcsn.com




EMERGENCY RESPONSE




Mandalay Bay has a comprehensive Crisis/Emergency response plan
that has been coordinated with local emergency response agencies and
the local Fusion Center. The Crisis/Emergency Response Plan is
confidential and is only released for “critical need” persons/agencies.
The following information is the information we provide to our
customers/clients:

All employees are trained routinely throughout the year in emergency
response and evacuation of Mandalay Bay Property. Our emergency
evacuation plans have been coordinated with local emergency response
agencies and other emergency response authorities for optimal
organizations during an event.

In the event of an incident involving property emergency response teams
and external emergency response agencies, key employees are
designated to participate in “Incident Command” and coordinate with
local emergency response agencies and/or other agencies/authorities as
necessary.

Upon incident assessment - requiring a partial or full evacuation, which
may include client employee(s), Mandalay Bay Security staff as well as
other key employees are well trained and familiarized with the
evacuation process and will coordinate effectively with the client.
Staging areas will be determined at the time of the incident in
coordination with local emergency response agencies but we do provide
pre-designated staging areas.

Public Announcement speakers are located throughout the property and
specific directions during and after an incident will be relayed as
necessary to ensure full communication to our vendors and guests
minimizing chaos and/or confusion.
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The nearest Level | Medical Center (Cardiac - Stroke - Critical Care) is
approximately 7 miles from Mandalay Bay:

University Medical Center (UMC) 1800 West Charleston Blvd. Las
Vegas, NV 89102

702-383-2000

On-Site Basic Life Support (BLS) and Advanced Cardiovascular Life
Support (ACLS) emergency responders are posted throughout the
property to ensure a rapid response time. If basic life support or
cardiovascular life support is required while on our property, we
recommend calling from a house phone 77911 or private phone 702-
632-7911 versus 911 so to ensure the guest receives treatment quickly as
possible.

Commonly and upon request we have a dedicated ACLS/BLS transport
Unit assigned before, during, and post events.

Mandalay Bay has security team staffed 24/7 and are specially trained
on safety and security of performances and events of all kinds. All
Officers are trained and certified in Basic Life Support, First Aid,
CPR/AED. Mandalay Bay Security typically is first on scene of an
incident and Advanced Life Support is always requested and is provided
by Local Fire Departments and/or Ambulance services. Mandalay Bay
Security will perform additional services upon request. In addition,
Mandalay Bay has an on-site K9 Unit with certified detection dogs who
routinely sweep the property and can be contracted for your event if
requested.

Only authorized personnel and vehicles are able to access the load in
areas.

There are fire extinguishers and firefighting equipment mounted
throughout Mandalay Bay and is maintained in accordance with Clark
County Fire Department Fire Codes.

“Safety is Everyone’s Responsibility”
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CONVENTIONS EMERGENCY CONTACT POSTER

This “Poster” (next page) provides Convention Clients and their related
associates a quick reference for phone numbers to call in the event of an
emergency.

Security Dispatch would always be the preferred first call for all
emergency events. The other contact numbers are to be used for specific
situational needs.

The Poster can be posted in work areas as well as can be distributed to
Convention group leaders and/ or included in your group’s security team
information packet.

It should be noted that the directions on the bottom of the Poster in red,
if followed will ensure the best possible response time for first
responders and emergency vehicle assistance.
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ATTENTION!

Call Listing For Emergencies:

(Injuries/Fire/ Property Damage)

MBH SECURITY DISPATCH: 702.632.7911

HOUSE PHONE TO SECURITY DISPATCH: 77911

SECURITY MANAGER: Ty Williams 702.210.3954

SECURITY MANAGER: Steve Schneider 702.237.6286

Exec Dir CS: Linda Paterson: 702.210.3958

OPS/ FACILITIES MGR: 702.487.2438

ENGINEERING: 702.632.7031

Please refrain from calling 911 directly as our
Dispatchers will contact and direct emergency
responders to the quickest routes possible to

the emergency event!
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ACTIVE SHOOTER INFO




COPING

WITH AN ACTIVE SHOOTER SITUATION

* Be aware of your environment and any
possible dangers

* Take note of the two nearest exits in any
facility you wvisit

» If you are in an office, stay there and
secure the door

* Attempt to take the active shooter down
as a last resort

Contact your building management or
human resources department for more
information and training on active
shooter response in your workplace.

CALL 911 WHENIT
IS SAFE TO DO SO
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PROFILE

OF AN ACTIVE SHOOTER

An active shooter is an
individual actively engaged in killing or
attempting to kill people in a confined and
populated area, typically through the use
of firearms.

CHARACTERISTICS

OF AN ACTIVE SHOOTER SITUATION

* Victims are selected at random

* The event is unpredictable and evolves
quickly

* Law enforcement is usually required to
end an active shooter situation




HOW TO RESPOND HOW TO RESPOND
WHEN AN ACTIVE SHOOTER IS IN YOUR WHEN LAW ENFORCEMENT ARRIVES

* Remain calm and follow instructions

1. EVACUATE ; ; :
* Put down any items in your hands (i.e.,
» Have an escape route and plan in mind bags, jackets)
* Leave your belongings behind * Raise hands and spread fingers
. Keep vour hands \'lglble < Keep hallds \'ISlble at all '[illles
» Avoid quick movements toward officers
2. Hoe Out such as holding on to them for safety
* Hide 1n an area out of the shooter’s view * Avoid pointing, screaming or yelling
» Block entry to your hiding place and lock * Do not stop to ask officers for help or
the doots direction when evacuating

» Silence your cell phone and/or pager
INFORMATION

LR YOU SHOULD PROVIDE TO LAW
ENFORCEMENT OR 911 OPERATOR

* As a last resort and only when your life is
i imminent danger

» Attempt to incapacitate the shooter * Location of the active shooter

- - - » Number of shooters
* Act with physical aggression and throw

items at the active shooter » Physical description of shooters
» Number and type of weapons held by

CALL 911 WHEN IT shooters
IS SAFE TO DO SO » Number of potential victims at the location
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